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Annexure ‘A’ 

 

Code of Conduct for Teachers and Administrative Staff 

1. Introduction  

A code of conduct is important as it sets out clearly the leadership's expectations across the 

University/ Constituents/ Centres in the areas of integrity, objectivity, confidentiality, 

professional behaviour and professional competence.  

Symbiosis International (Deemed University) is committed to maintaining the highest ethical 

standards and professional conduct among its teaching and administrative staff encompassing 

principles of professional ethics, upholding academic integrity, maintaining respectful 

interactions with students and colleagues, prioritizing student well-being, adhering to 

confidentiality, and demonstrating responsible behaviour both on and off campus. This shall 

ensure a conducive work environment of trust, openness, civility, and respect. 

This policy outlines principles, responsibilities, and expected behaviour to ensure integrity, 

professionalism, and accountability in academic and administrative functions. As per the norms 

of the University, the Code of Conduct for Teachers and Non-Teaching staff notified on 12th 

October, 2018 has been reviewed and revised as under. 

Key Information 

Title  Code of Conduct for Teachers and Administrative Staff 

Policy Owner Registrar, SIU and Sr. Asst. Registrar-Governance 

Responsible Department Administration 

Approving Authority Executive Council, SIU  

Resolution No. Resolution No. A12: EC: 06.12.2025 

Version number Ver 1: Notification No. SIU/28/782(a) dated 12th October, 

2018 

Version - 2 

Stakeholder consulted Advisor, Symbiosis and Former Registrar, SIU 

Reference  UGC (Minimum Qualifications for Appointment of 

Teachers and other Academic Staff in Universities and 

Colleges and other Measures for the Maintenance of 

Standards in Higher Education) Regulations 

Stakeholder consulted Advisor, Symbiosis and Former Registrar, SIU 

Frequency of review 3 years 
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2. Scope  

This Code of Conduct applies to teaching and administrative staff of the University, including 

permanent, visiting, adjunct teachers and employees on contract but not limited to them. 

3. General Principles of the Code 

The teaching and administrative staff shall: 

(i) Uphold the integrity, dignity, and vision mission of the University. 

(ii) Maintain transparency, fairness, and impartiality in all professional activities. 

(iii) Adhere to ethical practices in teaching, research, and administration. 

(iv) Ensure respect, inclusivity, and a discrimination-free work environment. 

4. Code of Conduct for Teachers  

Anyone who chooses to become a teacher takes on the responsibility of acting in a way that 

aligns with the values of the profession. Both his/her students and society at large are always 

watching a teacher. Consequently, every educator shall make sure that his/her principles and 

methods are compatible. Additionally, the occupation demands that teachers have a calm, 

patient, communicative, and friendly demeanour. 

 

A respectful and inclusive learning and working environment is essential to advancing the 

University’s vision and mission. Faculty members engage in the exchange of ideas that are 

fundamental to higher education. The University and its faculty must uphold both academic 

freedom and freedom of speech while maintaining professionalism and mutual respect. 

Open discussions and intellectual challenges are integral to academic discourse and may 

sometimes lead to conflict, particularly in environments where participants hold differing 

levels of authority. However, faculty members are expected to conduct themselves with 

integrity, professionalism, and respect in their interactions with students, colleagues, the 

academic community, and the public. 
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4.1 Professional Ethics 

(i) Promote excellence in teaching, research, and student mentorship. 

(ii) Maintain subject competency and pursue continuous professional development. 

(iii) Encourage academic integrity and prevent plagiarism. 

(iv)  Respect colleagues and contribute positively to the academic community. 

4.2 Student Relations 

(i) Treat students with dignity and impartiality by respecting student diversity in terms of 

background, beliefs, and opinions 

(ii)  Foster a safe, respectful, and inclusive learning environment. 

(iii) Avoid favouritism, harassment, or any inappropriate relationships with students by 

maintaining appropriate professional boundaries with students. 

(iv)  Be punctual and prepared for classes 

4.3 Institutional Responsibilities 

(i) Abide by University policies, rules, manuals, and regulations etc. 

(ii) Participate in academic, research, and administrative activities diligently. 

(iii) Represent the University positively in all professional engagements. 

4.4 Prohibited Conduct 

(i) Engaging in academic dishonesty or misrepresentation. 

(ii) Using the institutional position for personal gain or political activity. 

(iii) Disclosing confidential information without authorization. 

5. Responsibilities of Teachers 
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5.1 Professional Responsibilities 

Teachers should: 

(i) Uphold a responsible standard of conduct, aligning with community expectations. 

(ii) Manage personal affairs in a manner that upholds the dignity of the profession. 

(iii) Engage in continuous professional development through study and research. 

(iv) Express informed opinions by actively participating in professional meetings, seminars, 

and conferences. 

(v) Maintain active membership in professional organizations to contribute to educational 

advancements. 

(vi) Perform teaching, tutorials, practicals, seminars, and research with dedication and 

integrity. 

(vii) Undertake ethical research and publication activities  

(viii) Uphold ethical standards in teaching and research, avoiding plagiarism and misconduct. 

(ix) Adhere to the University's Act, Statutes, and Ordinances while respecting its vision, 

mission, and traditions. 

(x) Assist in the University’s academic responsibilities, including admissions, student 

counselling, examinations, and evaluations. 

(xi) Contribute to extension, co-curricular, and extra-curricular activities, including 

community service. 

5.2 Relationship with Students 

Teachers should: 

(i) Respect students' rights and dignity, fostering open and fair discussions. 

(ii) Treat students impartially, without discrimination based on religion, caste, gender, 

economic background, or physical attributes. 

(iii) Recognize and cater to students’ varying aptitudes and learning needs. 
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(iv) Encourage students' academic and personal growth while promoting community 

welfare. 

(v) Foster scientific temper, inquiry, democracy, social justice, environmental awareness, 

and peace. 

(vi) Treat students with dignity and fairness, avoiding any vindictive behavior. 

(vii) Assess students solely on merit and performance. 

(viii) Guide beyond class hours without expectation of remuneration. 

(ix) Instill an understanding of national heritage and objectives. 

(x) Refrain from inciting students against peers, faculty, or administration. 

5.3 Relationship with Colleagues 

Teachers should: 

(i) Treat colleagues with the same respect they expect for themselves. 

(ii) Speak respectfully of fellow educators and support professional growth. 

(iii) Avoid making baseless allegations against colleagues. 

(iv) Maintain professional relationships free from biases of caste, creed, religion, race, or 

gender. 

5.4 Relationship with Authorities 

Teachers should: 

(i) Fulfill professional duties within established rules and work towards institutional 

improvements. 

(ii) Avoid external employment, including private tutoring, that may affect professional 

responsibilities. 

(iii) Participate in institutional policymaking and accept relevant responsibilities. 

(iv) Collaborate with authorities to enhance institutional development while upholding 

professional dignity. 
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(v) Adhere to contractual obligations and provide due notice before resigning or changing 

positions. 

(vi) Minimize leave-taking, ensuring completion of academic responsibilities. 

5.5 Relationship with Administrative Staff 

Teachers should: 

(i) Treat administrative/non-teaching staff as equal partners in institutional operations. 

(ii) Support collaborative staff councils to enhance institutional efficiency. 

5.6 Relationship with Society 

Teachers should: 

(i) Recognize education as a public service and keep society informed about educational 

programs. 

(ii) Contribute to community education and moral upliftment. 

(iii) Engage in social initiatives that promote national progress. 

(iv) Fulfill civic duties, participate in community activities, and hold public office when 

appropriate. 

(v) Refrain from activities that incite hatred or division while actively promoting national 

integration. 

6. Code of Conduct for Administrative/Non-Teaching Staff  

6.1 Professional Responsibilities 

(i) Maintain professionalism, efficiency, and accountability in duties. 

(ii) Support the University's vision, mission and goals through dedicated service. 

(iii) Ensure confidentiality and integrity in administrative processes. 
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6.2 Workplace Ethics 

(i) Exhibit courtesy, respect, and cooperation with colleagues and stakeholders. 

(ii) Avoid conflicts of interest and disclose potential ethical concerns. 

(iii) Promote a safe and inclusive work environment free from discrimination and 

harassment. 

6.3 Duties of Administrative/ Non-Teaching Staff Towards Various 

Stakeholders 

(i) All employees must uphold the highest standards of integrity in their interactions with 

students, faculty, suppliers, government bodies, and external agencies. They should 

contribute to enhancing the institution's reputation within society and among professional 

peers. 

 

(ii) Employees shall fulfill their professional responsibilities following established rules, 

procedures, and methods prescribed by SIU. They must make ethical decisions that 

prioritize institutional interests over personal gains. 

 

(iii) As an esteemed educational institution, SIU operates under the scrutiny of students and 

society. Employees must ensure their personal conduct aligns with the values they seek to 

instil in students. National educational ideals, upheld by the University, should be reflected 

in their actions. Employees must exhibit punctuality, discipline, patience, effective 

communication, and an amicable disposition. 

 

(iv) Employees may be transferred to any other Institute or Constituent Unit of the University, 

including those located in different geographical locations, as per institutional 

requirements. 

 

(v) Employees shall not engage in any form of external employment, including private 

tutoring, coaching, consultancy, or projects, without prior written approval from the 

Appointing Authority. 
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(vi) Employees must adhere to a code of conduct that aligns with community expectations and 

uphold the dignity of their roles within the institution. 

 

(vii) Male employees must exercise special care and maintain professionalism in their 

interactions with female colleagues, adhering to legal rulings such as Vishaka v. State of 

Rajasthan and Medha Kotwal Lele v. Union of India (2013). Symbiosis Society and 

Symbiosis International (Deemed University) have separately notified policies on this 

matter, which must be strictly followed. 

 

(viii) Institutional resources, including but not limited to equipment, manpower, infrastructure, 

and stationery, must be used solely for official purposes and not for personal benefit. 

 

(ix) Employees must diligently fulfill their responsibilities related to admissions, student 

counselling, and examination administration, ensuring that these processes uphold the 

excellence and integrity of the institution. 

 

(x) Employees should refrain from taking leave without prior intimation, considering their 

specific academic, administrative, or service-related responsibilities, especially in areas 

involving healthcare or emergency services. 

 

(xi) All employees must maintain strict confidentiality regarding any information or data 

accessed during their employment at the University. They are required to provide a formal 

undertaking in this regard. 

 

(xii) Employees must not participate in, support, or encourage activities that foster 

discrimination, ridicule, hatred, or enmity among different communities, religions, or 

linguistic groups. They must remain impartial and uphold the principles of national 

integration by avoiding bias based on caste, creed, religion, race, or gender in their 

professional duties. 

 

(xiii) Employees should treat colleagues with fairness and respect, fostering teamwork, harmony, 

and a peaceful work environment. Junior and subordinate staff must be treated with due 

courtesy to maintain mutual respect. 
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(xiv) Employees must be considerate and impartial in their treatment of students, irrespective of 

religion, gender, political affiliation, economic background, or social status. They must 

respect students' rights and dignity, including their freedom to express opinions. 

 

(xv) Employees should promote a scientific outlook, respect for physical labor, democratic 

ideals, patriotism, and peace among students. They should contribute to students’ 

understanding of national heritage and goals by being accessible beyond regular work hours 

and participating in extension, co-curricular, and extracurricular activities, including 

community service. 

 

(xvi) Employees should continuously pursue professional development through study, research, 

and active engagement with professional organizations. They should also contribute to 

institutional policy formulation by accepting leadership roles and fulfilling the 

responsibilities associated with such positions. 

6.4 Institutional Compliance 

(i) Adhere to University policies, regulations, and legal requirements. 

(ii) Avoid unauthorized use of university resources for personal benefit. 

(iii) Report any unethical behaviour or policy violations. 

7. Grievance Redressal and Disciplinary Actions  

Alleged violations of this Code should be reported on a timely basis to the Head of the 

Department/ Constituent/ Centre. The Director/ Head shall inquire into the matter immediately 

and counsel the parties. If not resolved, the grievance redressal mechanism shall be followed. 

In case of complaint against the Director/ Head of a Department, the aggrieved teacher/ staff 

shall submit a written complaint to the Chief-HR, Symbiosis with a copy to the Registrar, SIU. 

The grievance redressal mechanism shall be followed in a confidential manner. 

Non-compliance with / Violations of this Code of Conduct may result in disciplinary actions, 

including warnings, suspension, or termination, as per the HR manual / University’s policies 

and procedures.  
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8. Implementation and Review 

(i) The Human Resource Department shall oversee compliance with this Code and conduct 

periodic HR Audits to check for compliance with ethical workplace practices.  

(ii) This policy shall be reviewed periodically to align with evolving ethical and professional 

standards. 

9. Conclusion  

The University expects all employees to adhere to this Code of Conduct to maintain a 

professional, ethical, and conducive academic and work environment. By fostering integrity, 

respect, and accountability, we ensure the institution's continued excellence in education and 

administration. 

Document History 

Version Year Update Information Author/ Reviewer 

Ver. 1 2018 New policy  

Ver. 2 2025  New policy Registrar and Sr. Asst. Registrar 

 




